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In our increasingly connected world, customer service can make or break a business. Companies that excel
keep customers coming back - and those who don't soon discover that word spreads fast. The differenceisin
how managers train, coach, and support frontline employees. Extensively revised with today's empowered,
web-savvy consumer in mind, "Managing Knock Y our Socks Off Service" shows managers and supervisors
how to: find and retain service-oriented people; understand customer needs, expectations and desires; build a
service vision; design a user-friendly service delivery process; involve and inspire employees; and, recognize
and reward good performance. The third edition features new chapters on: learning from lost customers;
inciting passion and incentivizing service; fostering trust; and delivering great customer experiences online.
In short, everything readers need to ensure their frontline employees become their company's biggest asset.
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From reader reviews:
M ae Saari:

The book Managing Knock Y our Socks Off Service (Knock Y our Socks Off Series) make you feel enjoy for
your spare time. Y ou can use to make your capable far more increase. Book can to be your best friend when
you getting stress or having big problem using your subject. If you can make reading a book Managing
Knock Y our Socks Off Service (Knock Y our Socks Off Series) for being your habit, you can get much more
advantages, like add your own personal capable, increase your knowledge about a number of or all subjects.
Y ou could know everything if you like open and read a e-book Managing Knock Y our Socks Off Service
(Knock Y our Socks Off Series). Kinds of book are alot of. It means that, science publication or
encyclopedia or some others. So , how do you think about this e-book?

Minerva Gagliano:

The book Managing Knock Y our Socks Off Service (Knock Y our Socks Off Series) can give more
knowledge and also the precise product information about everything you want. Exactly why must we leave
avery important thing like a book Managing Knock Y our Socks Off Service (Knock Y our Socks Off
Series)? Several of you have a different opinion about publication. But one aim that will book can give many
info for us. It is absolutely appropriate. Right now, try to closer together with your book. Knowledge or facts
that you take for that, you could give for each other; you can share all of these. Book Managing Knock Y our
Socks Off Service (Knock Y our Socks Off Series) has simple shape however, you know: it has great and
large function for you. Y ou can search the enormous world by open up and read abook. So it isvery
wonderful.

Walter Crouse:

Information is provisions for individuals to get better life, information today can get by anyone on
everywhere. The information can be ainformation or any news even a concern. What people must be
consider while those information which is from the former life are challenging to be find than now could be
taking seriously which one is appropriate to believe or which one the particular resource are convinced. If
you receive the unstable resource then you get it as your main information we will see huge disadvantage for
you. All of those possibilities will not happen within you if you take Managing Knock Y our Socks Off
Service (Knock Your Socks Off Series) as the daily resource information.

Vanessa Kistler:

Reading a publication can be one of alot of task that everyone in the world adores. Do you like reading book
therefore. There are alot of reasons why people fantastic. First reading areserve will give you alot of new
details. When you read a publication you will get new information mainly because book is one of various
ways to share the information or their idea. Second, reading a book will make anyone more imaginative.
When you reading through a book especially fictional works book the author will bring you to definitely



imagine the story how the figures do it anything. Third, you can share your knowledge to some others. When
you read this Managing Knock Y our Socks Off Service (Knock Y our Socks Off Series), you are ableto tells
your family, friends as well as soon about yours reserve. Y our knowledge can inspire the mediocre, make
them reading a book.
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