Google Drive

Creating Competitive Advantage: Give Customers
a Reason to Choose You Over Your Competitors

Jaynie L. Smith, William G. Flanagan

Download now

Click hereif your download doesn"t start automatically


http://zonebook.me/go/read.php?id=0385517092
http://zonebook.me/go/read.php?id=0385517092
http://zonebook.me/go/read.php?id=0385517092

Creating Competitive Advantage: Give Customers a Reason
to Choose You Over Your Competitors

Jaynie L. Smith, William G. Flanagan

Creating Competitive Advantage: Give Customers a Reason to Choose You Over Your Competitors
Jaynie L. Smith, William G. Flanagan

Why should I do business with you... and not your competitor?

Whether you are aretailer, manufacturer, distributor, or service provider —if you cannot answer this
question, you are surely losing customers, clients and market share. This eye-opening book reveals how
identifying your competitive advantages (and trumpeting them to the marketplace) is the most surefire way
to close dedls, retain clients, and stay miles ahead of the competition.

The five fatal flaws of most companies:

 They don't have a competitive advantage but think they do

* They have a competitive advantage but don’t know what it is—so they lower prices instead

 They know what their competitive advantage is but neglect to tell clients about it

» They mistake “strengths’ for competitive advantages

* They don’t concentrate on competitive advantages when making strategic and operational decisions

The good news isthat you can overcome these costly mistakes — by identifying your competitive advantages
and creating new ones. Consultant, public speaker, and competitive advantage expert Jaynie Smith will show
you how scores of small and large companies substantially increased their sales by focusing on their
competitive advantages. When advising a CEO frustrated by his salespeople’ sinability to close deal's, Smith
discovered that his company stayed on schedule 95 percent of the time — an achievement no one elsein his
industry could claim. By touting this and other competitive advantages to customers, closing rates increased
by 30 percent—and so did company revenues.

Jack Welch has said, “If you don’t have a competitive advantage, don’t compete.” This straight-to-the-point

book isfilled with insightful stories and specific steps on how to pinpoint your competitive advantages,
develop new ones, and get the message out about them.
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From reader reviews:
Phillip Patten:

Book isto be different per grade. Book for children until finally adult are different content. To be sure that
book is very important for us. The book Creating Competitive Advantage: Give Customers a Reason to
Choose Y ou Over Y our Competitors ended up being making you to know about other knowledge and of
course you can take more information. It doesn't matter what advantages for you. The guide Creating
Competitive Advantage: Give Customers a Reason to Choose Y ou Over Y our Competitorsis not only giving
you more new information but also to get your friend when you sense bored. Y ou can spend your own spend
time to read your reserve. Try to make relationship with all the book Creating Competitive Advantage: Give
Customers a Reason to Choose Y ou Over Y our Competitors. Y ou never feel lose out for everything in case
you read some books.

AllaHaynes:

As people who live in often the modest era should be upgrade about what going on or details even
knowledge to make these people keep up with the erathat is certainly always change and advance. Some of
you maybe will certainly update themselves by studying books. It is a good choice for you personally but the
problems coming to an individual is you don't know what type you should start with. This Creating
Competitive Advantage: Give Customers a Reason to Choose Y ou Over Y our Competitorsis our
recommendation to help you keep up with the world. Why, since this book serves what you want and need in
thisera

Gregorio Ledie

That reserve can make you to feel relax. This specific book Creating Competitive Advantage: Give
Customers a Reason to Choose Y ou Over Y our Competitors was multi-colored and of course has pictures
around. Aswe know that book Creating Competitive Advantage: Give Customers a Reason to Choose Y ou
Over Y our Competitors has many kinds or genre. Start from kids until young adults. For example Naruto or
Detective Conan you can read and think you are the character on there. So , not at al of book usualy are
make you bored, any it makes you feel happy, fun and relax. Try to choose the best book for yourself and try
to like reading in which.

Eunice Randle;

Asascholar exactly feel bored in order to reading. If their teacher asked them to go to the library or even
make summary for some book, they are complained. Just very little students that has reading's spirit or real
their interest. They just do what the teacher want, like asked to the library. They go to presently there but
nothing reading very seriously. Any students feel that looking at is not important, boring in addition to can't
see colorful pics on there. Yeah, it isfor being complicated. Book is very important for you personally. As
we know that on this period of time, many ways to get whatever we really wish for. Likewise word says,



ways to reach Chinese's country. Therefore this Creating Competitive Advantage: Give Customers a Reason
to Choose Y ou Over Y our Competitors can make you feel more interested to read.
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